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Transit Link On-Demand

Pilot service coming to Hastings
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ABOUT ON-DEMAND SERVICE

Service will be available within the Hastings
community, as identified on the map. To

schedule a ride, download the Metro micro
app, create an account, and book your ride.

SERVICE HOURS

In Hastings, rides will be available from 10 a.m.
to 2 p.m. on Mondays and Wednesdays.

FARES
On-Demand Transit Link rides are $3.50 each

4 way. Fares can be paid on Transit Link vehicles
BOOK YOUR RIDE with a Go-To Card or cash. (You cannot pay

fares on the app.)

Follow the directions on the flip side of this flyer to

download the Metro micro (Spare) app. Choose your As a rider, you can expect:

* No extensive wait times.
* A shared ride — buses can transport as many
as 8 people.
* Mobility devices are welcome.
* Buses are accessible with lifts.
e Transit Link drivers do not assist with packages.

Transit® Link

a service of the Metropolitan Council

community and the app will allow you to book Transit Link
On-Demand rides. Don’t have a smart phone? Call
651-602-LINK (5465) and tell the reservation staff you
want to book an on-demand ride in your community.



How to book your Transit Link

On-Demand ride

Book your Transit Link On-Demand rides using the Metro micro app. The app
detects your location to help you book on-demand rides in your community.

Locations permissions: Always set your permissions for the app on your smart
phone permissions to allow location access. This allows you to see available trip
information on the app.

Notifications: Enable app notifications to receive important trip updates.

1. Download the app
e Scan the QR code below for your device.
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2. Create an account

* Open the app and tap Register.

* Enter your mobile phone number.

e Enter the 5-digit verification code sent to
you via SMS.

e Complete your profile by adding your first
and last names, a profile photo (optional),
and email address (optional).

3. Book your ride

e Enter your pickup and drop-off locations.

® Enter the number of riders and any
accessibility requirements.

* View available travel options.

e Confirm your trip. Check the “My Trips”
section for real-time updates on your ride.
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